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Situation Analysis

Utility Bills

Energy Assistance Program offered by Minnesota is one of the most widely used programs that helps 
with energy bill payment. The percentage of households that utilize this program is higher for Mower 
County than the overall percentage of Minnesota. In Mower County, 9.1% of households use the  Energy 
Assistance Program, compared to only 7.4% of households in Minnesota.

Electricity prices tend to vary from state to state across the country. The average price in Minnesota as 
of September 2009 was signifi cantly less than the average of the United States. The rates for the two 
companies that offer electricity in Mower County were even lower than that of Minnesota.  Austin Utilities 
offers a price of 9.13 cents per kilowatt hour and the  Freeborn Mower Cooperative offers a price of 9 
cents per kilowatt hour, compared to the state average of 9.79 cents.

Chart 10
 Energy Assistance Program

% of Households That Use  EAP*

Mower County 9.1%

Minnesota 7.4%

Source: U.S. Census Bureau 2006-2008 American Community 
Survey 3-Year Estimates

Electricity Price (cents/kWh)

Mower County- Austin Utilities $0.091

Mower County-Freeborn Mower Co-op $0.090

Minnesota $0.098

United States $0.121

Sources: U.S. Energy Information Administration, http://tonto.eia.doe.gov, www.
fmcs.coop, www.austinutilities.com 

Chart 11
Cost of Electricity
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Survey Results

The next question was taken from the Mower County Community Partnership 2009 Community Survey 
(MCCS). The survey was a random telephone survey of 500 residents of Mower County. Of the 500 
surveys, 400 were completed by the general population and 100 were completed in Spanish by 
Hispanic/Latino respondents. For more information, see the Mower County Community Partnership 
2009 Community Survey report. 

Of the 100 Hispanic/
Latino respondents, 
45.0% felt that having 
enough money to pay 
utility bills was not a 
problem for anyone 
in their household, 
compared to 23.0% 
who felt it was a 
major problem. Fifteen 
percent of Hispanic/
Latino respondents 
(15.0%) felt it was 
either a minor problem 
or a moderate problem, 
while this issue did 
not apply to 2.0% 
of Hispanic/Latino 
respondents. 

Over three-quarters of the 400 respondents of all other ethnicities (80.5%) felt that having enough 
money to pay utility bills was not a problem for anyone in their household, compared to 7.5% 
of respondents of all other ethnicities who felt it was a minor problem. Close to seven percent of 
respondents of all other ethnicities (6.8%) felt it was a moderate problem and 4.0% of respondents of all 
other ethnicities felt it was a major problem. This issue did not apply to 1.3% of respondents of all other 
ethnicities.

Chart 12
Having Money to Pay Utility Bills (MCCS)
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Survey Results

The next question was taken from the Mower County Community Partnership 2009 Key Informant 
Survey (KIS). The survey was completed by 49 key informants of Mower County during a luncheon. For 
more information, see the Mower County Community Partnership 2009 Key Informant Survey report. 

Of the 49 Mower 
County key informants, 
thirty-nine percent of 
key informants (38.8%) 
felt having enough 
money to pay utility 
bills was a moderate 
problem, while 28.6% 
of key informants felt it 
was a major problem. 
Twelve key informants 
(24.5%) felt that having 
enough money to pay 
utility bills was a minor 
problem, while 2.0% of 
key informants did not 
indicate if there was any 
problem, and 6.1% of 
key informants did not 
answer the question.

Chart 13
Having Money to Pay Utility Bills (KIS)

Source: Mower County Community Partnership - 2009 Key Informant Survey, question 4
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Programs | Services

This section looks at the programs and services available to address problems with utility bills (energy 
and telephone) in Mower County. There are two organizations that provide these programs and services 
for energy in Mower County, which include:  Salvation Army and  Semcac. There is one organization 
that provides programs and services for telephones, which is  Minnesota Public Utilities Commission. 
In the process of compiling this report, sources researched and contacted include:  Salvation Army, 
 Semcac, Offi ce of Energy Assistance Programs,  Mower County Department of Human Services, 
Telephone Assistance Program, and FCC Filings. The information provided is detailed in this section. 



Mower County Community Partnership 2010 Mower County Needs Assessment

39

 Salvation Army

 Heatshare.  Heatshare is an energy assistance program offered through  Salvation Army, which is 
administered throughout Minnesota. The organization will make an energy bill payment for a household 
in threat of shutoff. A maximum of $400 is given to each household per year, and the average grant is 
$340. Last year 5,200 families were assisted across Minnesota1.   

 Semcac provides service to seven counties in southeastern Minnesota. Four energy assistance programs 
are offered to residents of Mower County. These programs include:

•  Energy Assistance Program
Emergency Benefi ts• 

•   Emergency Benefi t Adjustment Program
•  Reach Out for Warmth

 Energy Assistance Program.  Energy Assistance Program is a federally-funded program administered 
through  Minnesota Department of Commerce. The amount of fi nancial assistance a household receives 
is determined by the household income, number of household members, and the amount of energy use 
in the home. Both homeowners and renters are eligible for this program.  Energy Assistance Program 
guidelines are 50.0% of the state median income2. The household annual gross income ranges from 
$21,692 for a one-person household, to $48,396 for a fi ve-person household, and $60,076 for a 
10-person household.
 
Last year, the program ran from October 1, 2008 through July 2, 2009. It normally ends on May 31 of 
each year, but was extended to July 2 because there were suffi cient funds to do so. There were 1,687 
households who applied for the program in Mower County and 1,453 households (3,633 people) 
were assisted. A total of 234 households were denied due to incomplete applications or exceeding 
maximum income requirements3. 

The number of households that were served in Mower County through the  Energy Assistance Program 
in 2009 was 1,453, compared to the 1,302 that were served in 2008. In 2009, benefi ts paid for 
 Primary Heat ( PH), Crisis, and  Energy Related Repairs ( ERR) was higher at $955,130, compared to the 
$805,611 paid in 2008. Crisis funds in 2009 were signifi cantly higher ($203,310), compared to 
crisis funds in 2008 ($74,709)4.

Mower County offers a similar program to the  Energy Assistance Program called Utility   Shutoff, and 
families can draw from both programs5.

Emergency Benefi ts. Emergency Benefi ts is an emergency-based program through  Energy Assistance 
Program that can assist up to $500.00. An account may be brought to zero, but no credit can be 
applied to it. In the past year, 496 households received this program, totaling $191,533.

 Semcac



2010 Mower County Needs Assessment Mower County Community Partnership

40

  Emergency Benefi t Adjustment Program.   Emergency Benefi t Adjustment Program offers a four-month 
budget payment to be paid by the consumer. These payments must be at least $10.00 and are based 
on household income and other expenses. If after four months the consumer has made the agreed 
payments and still owes money to the heating or electrical company,   Emergency Benefi t Adjustment 
Program can assist up to $200.00. Once again, the money can bring the account to zero, but cannot 
apply a credit to the account.  

Seventy-one households in Mower County received assistance from this program after making their 
four monthly payments, totaling $11,782.00. These 71 households are a part of the original 496 
households benefi ting from   Emergency Benefi t Adjustment Program.

 Reach Out for Warmth.  Reach Out for Warmth is a  State Fuel Fund Program, which uses donated 
dollars to assist households in need. The guidelines are 60.0% of the state median income. The 
maximum assistance is $500.00. For this program,  Minnesota Department of Commerce provides 
a two-for-one match for all funds donated. A three-month household income ranges from $6,355 for 
a one-person household, to $14,176 for a fi ve-person household, and $17,599 for a 10-person 
household. Twenty-fi ve households were assisted in Mower County through this program last year3.  
Minnesota Offi ce of Energy Security monitors the  Energy Assistance Program at a state level.  Reach Out 
for Warmth helped 153,000 households across Minnesota, contributing $164,000 to utility bills in 
order to keep families from having their utilities turned off6. 

The  Energy Assistance Program provided $27,772 to  Reach Out for Warmth in 2009, which was just 
under the amount provided in 2008 ($28,023)4.

 Semcac
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Minnesota local service providers are authorized to provide two federally-funded and one state-
funded telephone service discount program, which is administered through  Minnesota Public Utilities 
Commission. These three services are available to all Minnesota residents. In order to be eligible, the 
telephone service must be in the customer’s name and they must participate in at least one of several 
public assistance programs, or they can provide required proof that income is at or below 135% of the 
federal poverty guidelines. The available programs include:

•  Link-Up
•  Lifeline
• Telephone Assistance Plan

 Link-Up.  Link-Up is a federally-funded program that provides a discount for installing a new telephone 
service, including cell phone service. It discounts half the installation charge up to $30.007. In 2008, 
6,945 Minnesota residents benefi ted from the  Link-Up program. In 2007, there were only 5,015 
Minnesotan benefi ciaries of this program8. 

 Lifeline.  Lifeline provides a monthly discount on local telephone service, including cell phone service. It 
is a federal program, and the discount usually ranges from $8 to $10 per month7. In 2008, there were 
75,180  Lifeline subscribers throughout Minnesota. In 2007, that number was smaller, at only 73,003 
subscribers8. 

Telephone Assistance Plan. Telephone Assistance Plan is a state-funded program that provides a 
monthly discount of $1.75 on local telephone service7.   

 Minnesota Public Utilities Commission
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Sources: 

1. Mike McGlone,  Heatshare Director at  Salvation Army, phone: 651-746-3400
 
2.  Semcac, www.semcac.org
  
3. Susan Thompson,  EAP Coordinator at  Semcac, e-mail: susan.thompson@semcac.org, phone: 507-864-7741
  
4. John Harvanko, Director at Offi ce of Energy Assistance Programs, Energy Assistance Data by County for 2008 and 2009,   
    e-mail: john.harvanko@state.mn.us
  
5. Ruth Schmidt, Income Maintenance Supervisor at  Mower County Department of Human Services, phone: 507-437-9700
  
6. John Harvanko, Director at Offi ce of Energy Assistance Programs, e-mail: john.harvanko@state.mn.us, phone: 651-284-3275
 
7. Telephone Assistance Program brochure, www.puc.state.mn.us
  
8. FCC Filings, www.lifelinesupport.org

Utility Bills Sources
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Employment

Situation Analysis

Unemployment rates in Mower County are consistently lower than unemployment rates in Minnesota and 
the United States from 2006 to 2008. In July 2009, the unemployment rate in Mower County was only 
6.2%, compared to 7.8% in Minnesota, and 9.7% in the United States. Unemployment rates have gone 
up from 2008 to 2009 across all three areas, but the unemployment rates have gone down in Mower 
County and Minnesota from January 2009 to July 2009.

Chart 14
Unemployment Rates
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The unemployment rate for the Caucasian/white population 16 years of age and older in Mower 
County is lower than the unemployment rate for the Caucasian/white population 16 years of age and 
older in Minnesota and in the United States. While the unemployment rate was higher for the Hispanic/
Latino population in Minnesota than it was in the United States, there are no statistics to compare to in 
Mower County, because the number of sample cases is too small1.

Situation Analysis

Chart 15
Unemployment by Race | Ethnicity - United States

2006-2008  American Community Survey 3-Year Estimates

Total population 16 years and over % Employed Unemployment Rate

United States 236,078,754 60.7% 6.4%

Caucasian/white 161,855,254 61.1% 5.2%

Hispanic/Latino 31,353,494 63.0% 7.4%

Source: U.S. Census Bureau, American FactFinder, 2006-2008 American Community Survey, http://factfi nder.census.gov

Chart 16
Unemployment by Race | Ethnicity - Minnesota

Chart 17
Unemployment by Race | Ethnicity - Mower County

2006-2008  American Community Survey 3-Year Estimates

Total population 16 years and over % Employed Unemployment Rate

Minnesota 4,077,063 67.8% 5.2%

Caucasian/white 3,583,174 68.4% 4.4%

Hispanic/Latino 130,785 68.8% 8.2%

Source: U.S. Census Bureau, American FactFinder, 2006-2008 American Community Survey, http://factfi nder.census.gov

2006-2008  American Community Survey 3-Year Estimates

Total population 16 years and over % Employed Unemployment Rate

Mower County 29,581 63.9% 3.9%

Caucasian/white 27,145 64.1% 3.4%

Hispanic/Latino NA* NA* NA*

Source: U.S. Census Bureau, American FactFinder, 2006-2008 American Community Survey, http://factfi nder.census.gov

*Data for this geographic area cannot be displayed because the number of sample cases is too small.
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Situation Analysis

The following chart shows the top 10 ranked occupations that are currently in demand in Southeast 
Minnesota, which includes the following counties: Dodge, Fillmore, Freeborn, Goodhue, Houston, 
Mower, Olmsted, Rice, Steele, Wabasha, and Winona. Registered nurses is ranked as the highest 
occupation currently in demand in Southeast Minnesota, with a well above average growth rate. 

Chart 18
Occupations in Demand

Top 10 Ranked Occupations Currently in Demand in Southeast Region*

Median Wage Per 
Year Growth Rate**

Total 
Openings**

Education and Training 
Requirements  Job Title

Registered Nurses $72,213
Well Above 

Average
3,622 Associate degree

Nursing Aides, Orderlies, 
and Attendants

$26,120 Average 540
Short-term               

on-the-job training

Licensed Practical and 
Licensed Vocational 
Nurses

$39,590
Above 

Average
909

Post-secondary 
vocational training

Combined Food 
Preparation and Serving 
Workers, Inc.

$16,529
Well Above 

Average
1,763

Short-term                
on-the-job training

Retail Salespersons $20,275 Average 3,077
Short-term               

on-the-job training

Home Health Aides $23,840
Well Above 

Average
1,601

Short-term               
on-the-job training

Waiters and Waitresses $16,783 Average 2,457
Short-term               

on-the-job training

Customer Service 
Representatives

$31,812
Well Above 

Average
1,223

Moderate-term          
on-the-job training              

(1-12 months)

Farmworkers, Farm and 
Ranch Animals

$26,209
Above 

Average
130

Moderate-term         
on-the-job training               

(1-12 months)

Cashiers $16,623
Well Below 

Average
2,584

Short-term                   
on-the-job training

Source: Positively Minnesota, Occupations in Demand, www.positivelyminnesota.com

*Southeast region includes the following counties: Dodge, Fillmore, Freeborn, Goodhue, Houston, Mower, 
Olmsted, Rice, Steele, Wabasha, and Winona.

**Measures of long-term demand are included in the table to provide a broader picture of demand. Long-term and 
current demand may not always coincide due to the fast pace at which market conditions can change.

***Next update for chart will be in March 2010 at www.positivelyminnesota.com/apps/lmi/oid/Results.aspx
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This chart shows the labor force projections for 2005, 2010, and 2015 in Mower County. There is a 
signifi cant difference for the projected number of people in the labor force who are age 65 and over 
(46.9% increase) and age 16 to 24 (17.0% decrease) from 2005 to 2015 in Mower County.

Labor Force Projections for Mower County

2005-2015 % 
Change2005 2010 2015

Age 16 to 24 3,240 2,920 2,690 -17.0%

Age 25 to 44 8,650 8,460 8,680 0.3%

Age 45 to 64 7,530 8,310 8,200 8.9%

Age 65 and over 810 920 1,190 46.9%

Source: Minnesota Geospatial Information Offi ce, Labor Force Projections, www.lmic.state.mn.us

Chart 19
Labor Force Projections

Situation Analysis
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The next few questions were taken from the Mower County Community Partnership 2009 Community 
Survey (MCCS). The survey was a random telephone survey of 500 residents of Mower County. Of the 
500 surveys, 400 were completed by the general population and 100 were completed in Spanish by 
Hispanic/Latino residents. For more information, see the Mower County Community Partnership 2009 
Community Survey report. 

Of the 100 
Hispanic/Latino 
respondents, 43.0% 
felt the availability of 
employment was not 
a problem for anyone 
in their household, 
compared to 29.0% 
who felt it was a major 
problem. Fourteen 
percent of Hispanic/
Latino respondents 
(14.0%) felt it was a 
minor problem, and 
11.0% of Hispanic/
Latino respondents 
felt it was a moderate 
problem. This issue 
did not apply to 2.0% 
of Hispanic/Latino 
respondents, and 1.0% 
of Hispanic/Latino 
respondents were unsure 
how they felt. 

Over half of the 400 respondents of all other ethnicities (62.5%) felt the availability of employment was 
not a problem for anyone in their household, compared to 5.5% of respondents of all other ethnicities 
who felt it was a minor problem. Five percent of respondents of all other ethnicities (5.0%) felt it was 
a major problem and 3.8% of respondents of all other ethnicities felt it was a moderate problem. This 
issue did not apply to 23.0% of respondents of all other ethnicities, and 0.3% of respondents of all 
other ethnicities were unsure.

Survey Results

Chart 20
Availability of Employment (MCCS)
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Of the 100 Hispanic/
Latino respondents, 
21.0% felt that fi nding 
employment for people 
with disabilities was not 
a problem for anyone 
in their household, 
compared to 19.0% 
who felt it was a major 
problem. Six percent 
of Hispanic/Latino 
respondents (6.0%) felt 
it was a minor problem, 
and 5.0% of Hispanic/
Latino respondents 
felt it was a moderate 
problem. This issue did 
not apply to 35.0% 
of Hispanic/Latino 
respondents, and 14.0% 
were unsure how they 
felt.

Half of the 400 respondents of all other ethnicities (49.8%) felt that fi nding employment for people 
with disabilities was not a problem for anyone in their household, compared to 2.8% of respondents 
of all other ethnicities who felt it was a moderate problem. Two percent of respondents of all other 
ethnicities (1.8%) felt it was a major problem, and 1.5% of respondents of all other ethnicities felt it was 
a minor problem. This issue did not apply to 43.8% of respondents of all other ethnicities, and 0.5% of 
respondents of all other ethnicities were unsure.

Chart 21
Finding Employment for the Disabled (MCCS)
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The 100 Hispanic/
Latino respondents and 
the 400 respondents 
of all other ethnicities 
were asked if fi nding 
employment for the 
elderly was a minor 
problem, moderate 
problem, major problem, 
or not a problem 
for anyone in their 
household. Close to one-
quarter of the Hispanic/
Latino respondents
(23.0%) did not feel it 
was a problem, while 
21.0% of the Hispanic/
Latino respondents 
felt it was a major 
problem. Nine percent 
of the Hispanic/
Latino respondents (9.0%) felt the issue was a moderate problem, and 7.0% of the Hispanic/Latino 
respondents felt it was a minor problem. This issue did not apply to 29.0% of Hispanic/Latino 
respondents, and 11.0% of Hispanic/Latino respondents were unsure.

Of the respondents of all other ethnicities, 51.0% felt that fi nding employment for the elderly was not a 
problem, while 3.3% felt it was only a moderate problem. Close to two percent of respondents of all 
other ethnicities (1.5%) felt it was a minor problem, and 1.3% of respondents of all other ethnicities felt it 
was a major problem. This issue did not apply to 42.3% of respondents of all other ethnicities, and
0.8% of respondents of all other ethnicities were unsure.

Chart 22
Finding Employment for the Elderly (MCCS)
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Survey Results

The 100 Hispanic/
Latino respondents and 
the 400 respondents 
of all other ethnicities 
were asked if suffi cient 
education to obtain 
employment was a minor 
problem, moderate 
problem, major problem, 
or not a problem 
for anyone in their 
household. Close to half 
of the Hispanic/Latino 
respondents (46.0%) 
did not feel it was a 
problem, while 25.0% 
of the Hispanic/Latino 
respondents felt it was a 
major problem. Fourteen 
percent of the Hispanic/
Latino respondents 

(14.0%) felt the issue was a minor problem, and 10.0% of the Hispanic/Latino respondents felt it was 
a moderate problem. This issue did not apply to 4.0% of Hispanic/Latino respondents, and 1.0% of 
Hispanic/Latino respondents were unsure.

Of the respondents of all other ethnicities, 69.3% felt that suffi cient education to obtain employment was 
not a problem, while 5.8% felt it was only a minor problem. Close to three percent of respondents of all 
other ethnicities (2.8%) felt it was a moderate problem, and 1.5% felt it was a major problem. This issue 
did not apply to 20.3%

Chart 23
Sufficient Education to Obtain Employment (MCCS)
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The following questions were taken from the Mower County Community Partnership 2009 Key Informant 
Survey (KIS). The survey was completed by 49 key informants of Mower County during a luncheon. For 
more information, see the Mower County Community Partnership 2009 Key Informant Survey report. 

Of the 49 Mower County 
key informants, 34.7% 
felt the availability of 
employment was a 
moderate problem, and 
28.6% felt it was a minor 
problem. Thirteen key 
informants (26.5%) felt the 
availability of employment 
was a major problem, 
while two key informants 
(4.1%) did not indicate if it 
was a problem. Three key 
informants (6.1%) did not 
answer the question.

The forty-nine key informants 
in Mower County were 
asked if they felt fi nding 
employment for people 
with disabilities was a 
minor problem, moderate 
problem, or major problem. 
Over one-third of the 
key informants (36.7%) 
felt it was a moderate 
problem, while 24.5% of 
key informants felt it was a 
minor problem. Seven key 
informants (14.3%) felt it 
was a major problem, and 
22.4% of key informants 
did not indicate if fi nding 
employment for people with 
disabilities was a problem. 
One key informant (2.0%) 
did not answer the question.  

Survey Results

Chart 24
Availability of Employment (KIS)

Source: Mower County Community Partnership - 2009 Key Informant Survey, question 14

Chart 25
Finding Employment for the Disabled (KIS)

Source: Mower County Community Partnership - 2009 Key Informant Survey, question 16
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Survey Results

Key informants were 
asked if they felt fi nding 
employment for the elderly 
was a minor problem, 
moderate problem, or major 
problem. Of the 49 Mower 
County key informants, 
32.7% felt it was a minor 
problem, and 24.5% felt it 
was a moderate problem. 
Six key informants (12.2%) 
felt fi nding employment 
for the elderly was a 
major problem. Eleven key 
informants (22.4%) did not 
indicate if it was a problem, 
while four key informants 
(8.2%) did not answer the 
question.

Key informants were 
asked if they felt suffi cient 
education to obtain 
employment was a minor 
problem, moderate 
problem, or major problem 
in Mower County. Just 
over forty percent of key 
informants (40.8%) felt 
it was a minor problem, 
while 14 key informants 
(28.6%) felt it was a 
moderate problem. Nine 
key informants (18.4%) 
felt suffi cient education to 
obtain employment was a 
major problem. Four key 
informants (8.2%) did not 
indicate if it was a problem, 
while two key informants 
(4.1%) did not answer the 
question.

Chart 26
Finding Employment for the Elderly (KIS)

Source: Mower County Community Partnership - 2009 Key Informant Survey, question 15

Chart 27
Sufficient Education to Obtain Employment (KIS)

Source: Mower County Community Partnership - 2009 Key Informant Survey, question 10
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Programs | Services

This section looks at the programs and services available to address problems with employment in 
Mower County.  Minnesota  Department of Employment and Economic Development offers various 
programs and services to residents who are unemployed. In the process of compiling this report, sources 
researched and contacted include: U.S. Census Bureau, Positively Minnesota,  Minnesota  Department of 
Employment and Economic Development, CHOICES of Southeast Minnesota,  Experience Works, and 
 Workforce Development, Inc. The information provided is detailed in this section. 
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 Minnesota  Department of Employment and Economic Development

 Minnesota  Department of Employment and Economic Development offers a variety of programs and 
services to help job seekers and those who are unemployed2. While residents of Mower County are 
welcome to use any of the programs and services offered in Minnesota, a few of the programs and 
services are specifi cally offered in Mower County. These programs and services include: 

• CHOICES of Southeast Minnesota/ Minnesota Displaced Homemaker Program ( DHP)
•  Experience Works/ Senior Community Service Employment Program ( SCSEP)
•  Minnesota WorkForce Centers
•  Minnesota Youth Program

Other services offered online include: 

•  MinnesotaWorks.net
•   Unemployment Insurance Program

CHOICES of Southeast Minnesota. CHOICES of Southeast Minnesota (a service provider of the 
 Minnesota Displaced Homemaker Program) serves 11 counties, including Mower County. CHOICES 
provides the transitional services needed to assist displaced homemakers in moving to training or 
employment. Services include: workshops, support groups and networking, one-to-one personal or 
vocational counseling, job-seeking and job-keeping methods, leadership development, decision-making 
skills, and assistance with developing an action plan. CHOICES works with the local WorkForce 
Center,  Experience Works, and the   Dislocated Worker Program from  Workforce Development, Inc. 

CHOICES provides employment preparation including: education planning, skills assessment, 
assertiveness training, job search, resume and cover letter preparation and review of interview process, 
behavioral interviews, interview questions, and a practice session. A resource room with a video library 
of materials related to interviewing and employment, as well as a professional Wear Free Community 
Closet, in which clients can fi nd appropriate apparel for interviewing and going to work, are also 
provided3.

While CHOICES received over 235 inquiries or requests for services in 2009, and there has been an 
increase in the number of seniors entering the program, CHOICES only receives referrals on a handful 
of Mower County clients per year4. The  DHP funding has remained at the same level for the last three 
years, and according to Taryn Galehdari, Employment and Training Program Specialist Senior at 
 Minnesota  Department of Employment and Economic Development, there are more people that need 
their services than CHOICES has the funds for, and there is not a suffi cient amount of resources to 
provide for everyone who needs it3. 

According to Susan Valvoda-Swanson, Director of CHOICES of Southeast Minnesota, CHOICES runs 
out of funds to assist clients with support and training during the fi rst six months of the fi scal year. She 
also stated that CHOICES only has one full-time staff member and two part-time college work study 
students, which is insuffi cient to serve 11 counties4.
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 Minnesota  Department of Employment and Economic Development

 Minnesota Displaced Homemaker Program ( DHP).  Minnesota Displaced Homemaker Program 
( DHP), which includes CHOICES of Southeast Minnesota, served a total of 1,134 people in 2009. 
The majority of  DHP participants in 2009 were female (only 2.0% were male), Caucasian (82.0%), 
and between the ages of 25 and 54 (78.7%). At the time of enrollment, 69.0% of participants were 
unemployed or marginally employed (up 25.0% from 2008).

Of the 1,134 people served, 21.0% received assessment and testing, 67.0% received career/
education counseling, 25.0% received personal counseling, 44.0% received life skills development, 
2.0% received remedial education, and 3.0% received skills training. Approximately 80.0% of 
participants exited the pre-employment program with a positive termination, including 32.0% of 
participants who found full or part-time employment with an average wage placement of $10.89 
(a decrease of 40 cents an hour from 2008)5. In 2009, $1,100,200 in fees was collected for the 
 Minnesota Displaced Homemaker Program, and the cost of services per participant averaged at 
$863.002.   

 Experience Works.  Experience Works is funded by the Department of Labor and is a program offered 
for older adults who are planning on returning to work. This program helps adults age 55 and over 
acquire the training they need to fi nd jobs in their community.  Experience Works offers job clubs once 
a month to help people fi nd jobs, and with skills such as putting together resumes. While not everyone 
who applies for the program qualifi es,  Experience Works is still able to help serve those people in some 
way6.

 Senior Community Service Employment Program ( SCSEP).  Experience Works offers  Senior Community 
Service Employment Program in Mower County. Through  SCSEP, people age 55 and over who meet 
eligibility guidelines get the on-the-job training and current work experience they need through paid 
community service assignments. While  Experience Works pays the minimum wage to the adults in their 
program during their training, so that agencies are receiving free work when they take on someone new 
from the program, they still experience some diffi culty in fi nding places for the adults to receive their 
training.

In Mower County specifi cally, they served 62 people in 2009, and 21 people (33.9%) entered 
employment7.  Experience Works typically serves people for about three to four months as people have 
usually found jobs by that time. People can use  Experience Works’ services for up to 10 years, and 
during that time they have the opportunity to move around to different job experiences.

In Minnesota, a total of 447 people were served through  SCSEP and fi fty-six percent (55.9%) entered 
unsubsidized employment in 2008. The program receives approximately $2,000,000 to $2,500,000 
in federal funding annually2.
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 Minnesota WorkForce Centers.  Minnesota WorkForce Centers, with a center located in Austin, help 
job seekers fi nd employment, help businesses fi nd workers, and help anyone explore and plan careers. 
Programs and services offered at  Minnesota WorkForce Centers include: staff assistance, computer and 
Internet access, offi ce equipment, a reference library, assistive technology, workshops and training, 
networking and job clubs, and career fairs. Computer software at  Minnesota WorkForce Centers 
include: job search tools, word-processing and resume tools, and career exploration tools, while 
the reference library includes a variety of books and directories to help with job hunting and career 
planning2.

 Minnesota WorkForce Centers are the primary place to go if someone is looking for job assistance in 
Austin or Mower County. They offer access to job openings through both print and the computer for 
anyone who walks through the door. While anybody is eligible for assistance without having to fi ll 
out an application, the individual programs provided have eligibility requirements, paperwork, and 
applications. The typical age of people who use their services is between 16 and 70 years old8. 

 Minnesota WorkForce Centers contract many different services, including adult and youth programs, 
the   Dislocated Worker Program, and the  Minnesota Family Investment Program. They also offer job-
searching assistance, help people upgrade their training or further their education, and provide referrals 
including those to a mental health center for people dealing with a job loss.

The   Dislocated Worker Program has spent all of its funds for the fi scal year of 2009 to send people 
to training programs. However, as more people get laid off, the program can potentially receive more 
funds. While the   Dislocated Worker Program can’t send any more people to training programs through 
June 2010, they can continue to work with people through the program. There is a waiting list for the 
program, but most people choose not to wait, and just decide to apply the following year, when more 
funds are available8.

The  Minnesota Family Investment Program never has enough funds because they can’t deny anyone 
services who qualifi es. Therefore, there is not a waiting list for the program, and the funds have to be 
divided up according to the number of people who apply for the program, in order to serve everyone8. 

 Minnesota WorkForce Centers receive approximately 1,000 to 3,000 visits per month. As some people 
come back to the centers multiple times, the number of visits is counted instead of people.  Minnesota 
WorkForce Centers only track the number of visits, and do not track the number of people who only call 
and do not follow through with receiving services from  Minnesota WorkForce Centers. In November 
2009 they had about 3,300 visits, and in December 2009 they had 1,300 visits, with the winter 
months always being the busiest time of year at  Minnesota WorkForce Centers. On average, they have 
approximately 12,000 to 13,000 visits per year8.

At any given time, a couple dozen people may be on a waiting list in Mower County for various 
programs at  Minnesota WorkForce Centers. While there may be a couple hundred people who initially 
call in to receive services, only a select few actually follow-through and continue with the process8.

According to Bob Haas, Area Manager at  Workforce Development, Inc., there are always more people 
that need services than their funding allows. While there are not specifi c programs going unfunded at 
 Minnesota WorkForce Centers, funds are divided among applicants for the programs that don’t have 
waiting lists and can’t turn people away; this means that the more applicants they have, the less funds 
they have per individual. In the services that  Minnesota WorkForce Centers contract for, they have seen 
a 56.0% increase between 2008 and 20098.

 Minnesota  Department of Employment and Economic Development
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For more information on  Minnesota WorkForce Centers, please refer to the Education | Training Section 
in the Mower County Community Partnership 2010 Needs Assessment.

 Minnesota Youth Program.  Minnesota Youth Program provides short-term employment and training 
services to low-income and at-risk youth between the ages of 14 to 21 in all 87 counties in Minnesota, 
including Mower County. Program services include: education and job training, work experience, 
mentoring services, post-secondary exploration, career guidance and planning, community involvement 
and leadership development, and support services.

In 2008, 3,415 total youth in Minnesota were served in  Minnesota Youth Program. Close to eighty 
percent (78.0%) of youth attained work readiness or education goals, and 93.0% of youth rated 
their experience with the program as excellent or very good. Twenty-eight percent (28.0%) of youth 
involved with  Minnesota Youth Program received academic or service learning credit, and 18.0% of 
youth entered employment, post-secondary education, apprenticeship, or the military.  Minnesota Youth 
Program received $3,500,000 from  Workforce Development Fund for 20082.

 MinnesotaWorks.net.  MinnesotaWorks.net is Minnesota’s searchable online jobs database. Mower 
County residents can view thousands of job listings from private employers statewide, can upload their 
resume, apply for jobs online, manage and track their job searches, and sign up for e-mail notifi cations 
of new job listings.  

  Unemployment Insurance Program.   Unemployment Insurance Program in Minnesota provides 
temporary fi nancial help to people who have lost their jobs or had their work hours greatly reduced 
through no fault of their own. Mower County residents can learn if they are eligible for unemployment 
insurance benefi ts and apply online.
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Sources:

1. U.S. Census Bureau, American FactFinder, 2006-2008 American Community Survey, www.factfi nder.census.gov

2. Positively Minnesota,  Department of Employment and Economic Development, www.positivelyminnesota.com

3. Taryn Galehdari, Employment and Training Program Specialist Senior at Minnesota Department of Employment and 
    Economic Development, e-mail: taryn.galehdari@state.mn.us

4. Susan Valvoda-Swanson, Director at CHOICES of Southeast Minnesota, e-mail: susan.valvoda-swanson@roch.edu

5. Positively Minnesota,  Department of Employment and Economic Development,  Minnesota Displaced Homemaker Program: 
    Report to the Legislature State Fiscal Year 2009

6. Linda Diekmann, Assistant at  Experience Works, phone: 507-446-1494

7. Paul Carstens, Director at  Experience Works, phone: 507-446-1494

8. Bob Haas, Area Manager at  Workforce Development, Inc., phone: 507-433-0555 or 507-379-3409

Employment Sources
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The average cost of child care is lower in Mower County than in Minnesota. The biggest difference in 
price for the average weekly cost of child care in Mower County and in Minnesota is $42.00 in the 
infant category. The average hourly cost of child care in Mower County is: $3.30 for infants, $3.00 for 
toddlers, $2.85 for preschoolers, and $2.98 for school-age children1.

The average annual cost for full-time child care in a center for an infant is $12,800 in Minnesota, and 
ranges from $4,560 to $15,895 in the United States. The average annual cost for full-time child care 
in a center for a four-year-old is $9,700 in Minnesota, and ranges from $4,056 to $11,678 in the 
United States2. 

Situation Analysis

Child Care

Chart 28
Average Weekly Cost of Child Care

2009 Average Weekly Cost of Child Care

Infant Toddler Preschool School-Age

Mower County $144.00 $139.00 $134.00 N/A*

Minnesota** $186.00 $166.00 $153.00 $139.00

Source:    Child Care Resource & Referral (  CCR&R), www.c2r2.org and Minnesota   Child Care Resource 
& Referral Network, www.mnchildcare.org

*The average weekly cost of child care was not provided for school-age children in Mower County; 
however, the average hourly cost was provided at $2.98 per hour.

**Outstate costs (for metro costs, go to: www.mnchildcare.org/families/pay.php)
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Situation Analysis

In Mower County, there are approximately four child care centers, six preschools, seven  Head Start 
centers3, three school-age programs, and 98 family child care programs4. In Minnesota, there are 
approximately 2,061 child care centers and 11,847 family child care programs, while there are 
approximately 119,174 child care centers and 238,103 family child care programs in the United 
States5.

Starting from a list of child care centers and preschools in Mower County from the Department of 
Human Services’ Web site6, the following centers were contacted: Apple Lane Community Child Care 
Center (two sites), Congregational Preschool, Discovery Learning Center, Holy Cross Lutheran Nursery 
and Pre-Kindergarten, Josie’s Day Care, Our Savior Lutheran Preschool,  Semcac  Head Start Austin 
Center 7, and YMCA Preschool. One center, St. Olaf Wee Learning Center, did not complete the 
Mower County Community Partnership Child Care Center Survey. Other child care centers/services that 
were contacted include:   Crisis Nursery of Freeborn and Mower County and   Catherwood Home Child 
Care.

There are seven  Semcac  Head Start centers in Mower County that offer free half-day morning or 
afternoon classes for three- to four-year-olds four days per week. These seven centers offer 100 total 
slots and there are currently no openings.  Head Start is currently full in Mower County and maintains full 
enrollment all year. As of January 2009, there are approximately 100 children on the waiting list. The 
 Head Start centers are licensed by DHS3.

All nine child care centers/preschools that completed the Mower County Community Partnership Child 
Care Center Survey, and the  Semcac  Head Start centers in Mower County, indicated that they are 
licensed, but are not accredited. All child care centers must be licensed in Minnesota, and Rule 3 of 
Minnesota Rules governs the licensing requirements of child care centers. Family child care homes are 
licensed by each county, while child care centers are licensed by the  Minnesota Department of Human 
Services. However, before and after school programs not operating in a licensed child care center, but 
on sites such as schools, recreation centers, or places of worship, may not need to be licensed7.

The  Minnesota Department of Human Services sets standards for licensing child care centers, including 
programs that provide child care, preschool/nursery programs,  Head Start programs, night care, drop-
in and sick care for fewer than 24 hours a day, in a setting that is not a residence. 

The primary child care center licensing requirements include: staff, teacher, assistant teacher, aide, 
and volunteer requirements, staff orientation and in-service training, child age groups, staff ratios and 
group size, child care program plan, required policies, records, facility requirements, fl oor plan and 
designated areas, indoor space, toilets and sinks, and furnishings, equipment, materials, and supplies8.

While licensed child care centers may provide safe and quality care, typically accredited centers 
provide a higher level of care, as child care centers voluntarily become accredited and have gone 
beyond the licensing standards of the state to provide quality care.
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The following chart lists the facility costs for the nine child care centers/preschools that completed 
the Mower County Community Partnership Child Care Center Survey, including information for all 
of the  Semcac  Head Start centers in Mower County.   Crisis Nursery of Freeborn and Mower County 
and   Catherwood Home Child Care are not included in any of the following charts as they offer non-
standard child care services.

The average weekly cost for fi ve-day infant care in Mower County is $129.50, while the average 
weekly cost for fi ve-day toddler care is $124.20. The average weekly cost for two- to fi ve-day 
preschool-age care in Mower County is signifi cantly lower ($58.88) because most of the facilities offer 
part-time care, which includes three preschools. The average cost for fi ve-day before and after school 
care in Mower County is $2.98 per hour or $15.00 per week.

Situation Analysis

Chart 29
Child Care Facility Costs

Infant Weekly                 
(five-day care)

Toddler Weekly                   
(five-day care)

Preschool Weekly                                      
(two- to five-day care)

Before & After / Before 
OR After School Weekly      

(five-day care)Name

Apple Lane Community Child Care Center - Main Site Not offered $120* three-day $80* $2.95/hour

two-day $57*

Apple Lane Community Child Care Center - Riverland Site $132* $120* three-day $80* Not offered

two-day $57*

Congregational Preschool*~ Not offered Not offered five-day $37.50** Not offered

three-day $22.50** Not offered

two-day $15** Not offered

Discovery Learning Center $144 $139 five-day $134 Not offered

Holy Cross Lutheran Nursery and Pre-Kindergarten $138* $138* five-day $120* $3.00/hour

Josie’s Day Care $104* $104* five-day $104* $15***

Our Savior Lutheran Preschool*~ Not offered Not offered three-day $18.75** Not offered

 Semcac  Head Start centers in Mower County^ Not offered Not offered four-day $0 Not offered

YMCA Preschool*~ Not offered Not offered three-day $22.75 Not offered

two-day $17

Average (based on the centers that charge a fee) $129.50 $124.20 $58.88 $2.98/$15.00**~

Range $104-$144 $104-$139 $0-$134 $2.95-$15

Source: Mower County Community Partnership Child Care Center Survey, question 5

*Fees are estimated according to the center’s hourly rates

**Fees are estimated according to the preschool’s monthly rates

***They charge a $15 minimum per week for before and after school care, which usually covers the weekly cost

^There are seven  Semcac  Head Start centers located in Mower County;  Semcac  Head Start Austin Center 7 was contacted

*~Preschool weekly rates are lower than child care center rates as the preschools listed offer 2 to 2.5 hours of care per day

**~Average hourly rate/average weekly rate
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Situation Analysis

The following chart lists the hours of the nine child care centers/preschools that completed the Mower 
County Community Partnership Child Care Center Survey. Facility hours listed are between the hours of 
6:00 a.m. and 6:00 p.m., in which the majority of the facilities open between 6:00 a.m. and 6:30 
a.m., and close at 6:00 p.m. 

Chart 30
Facility Hours

Number of FacilitiesHours

6:00 a.m. to 6:00 p.m. 2

6:30 a.m. to 5:30 p.m. 1

6:30 a.m. to 6:00 p.m. 1

7:00 a.m. to 5:00 p.m. 1

9:00 a.m. to 11:15 a.m. AND 12:15 p.m. to 2:30 p.m.* 1

9:00 a.m. to 11:30 a.m.** 2

11:30 a.m. to 3:00 p.m.*** 1

Source: Mower County Community Partnership Child Care Center Survey, question 1

*These are the hours for YMCA Preschool, which has two three-year-old classes on Thursday and 
Friday from 9:00 a.m. to 11:00 a.m. and 12:15 p.m. to 2:15 p.m., and has two four- to fi ve-
year-old classes on Monday/Tuesday/Wednesday from 9:00 a.m. to 11:15 a.m. and 12:15 
p.m. to 2:30 p.m.

**Our Savior Lutheran Preschool is only open on Monday, Wednesday, and Friday.

***These are the hours for  Semcac  Head Start Austin Center 7 for four days/week; the other six 
 Semcac  Head Start centers in Mower County also offer part-time four-day care, with the hours of 
either 8:00 a.m. to 11:30 a.m. or 11:30 a.m. to 3:00 p.m.
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Situation Analysis

The following chart lists the number of slots and openings for all of the child care centers/preschools 
that completed the Mower County Community Partnership Child Care Center Survey, and the seven 
 Semcac  Head Start centers in Mower County. There are 508 total slots and 37 openings at the 15 
centers in Mower County.

The seven  Semcac  Head Start centers currently have a total of 100 three- to four-year-old children on 
their waiting list, while both Apple Lane Community Child Care Center locations have a total of 67 
infants and 23 toddlers on their waiting list. Holy Cross Lutheran Nursery and Pre-Kindergarten has 
a total of four infants and three toddlers on their waiting list. The other centers either did not know or 
provide the number of children on their waiting lists, or did not have waiting lists.

Major employers in Mower County were contacted about child care, including:   Austin Medical Center 
and  Mayo Health System,  Hormel,  IBI Data-Brownsdale, and  Quality Pork Processors, Inc.  (QPP). While 
none of them offer child care on-site,   Austin Medical Center,  Hormel, and QPP have partnerships with 
  Catherwood Home Child Care,  Hormel provides child care referral services, and there is a child care 
center (Josie’s Day Care) located across the street from  IBI Data-Brownsdale, which one employee is 
currently using.

Chart 31
Child Care Facility Openings

Infant Slots / 
Openings

Toddler Slots / 
Openings

Preschool Slots / 
Openings

Before & After / Before 
OR After School Slots / 

Openings
Total Slots / 
OpeningsName

Apple Lane Community Child Care Center -             
main site & Riverland site*

10/0 42**/0 64**/4 NA/3 98/46*^/7

Congregational Preschool Not offered Not offered 40/0*** Not offered 40/0

Discovery Learning Center 8/0 20/0 25/0 Not offered 53/0

Holy Cross Lutheran Nursery and Pre-Kindergarten 3/0 7/0 20/6 20/17 67/23

Josie’s Day Care 4**^/0 4**^/0 NA/0 NA/0 14/0

Our Savior Lutheran Preschool Not offered Not offered 10/2 Not offered 10/2

 Semcac  Head Start centers in Mower County (7 centers) Not offered Not offered 100/0 Not offered 100/0

YMCA Preschool Not offered Not offered 80/5*~ Not offered 80/5

Total 25/0 73/0 339/17 20/20 508/37

Average 6.25/0 18.25/0 48.43/2.88 20/6.67 56.44/4.63

Range of Slots 3-10 4-42 10-100 20 10-100

Range of Openings 0 0 0-6 0-17 0-23

Source: Mower County Community Partnership Child Care Center Survey, questions 2-4

*Information included is for both sites combined

**Total slots for both centers estimated from information on Web site: www.applelane.org/curriculum.html

***They are looking into opening up another center

*^Total slots for main site/Total slots for Riverland site

**^There are four total slots for infants and toddlers combined

*~There are 20 total slots for each of the four classes offered, with fi ve openings in the three-year-old afternoon class
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The next few questions were taken from the Mower County Community Partnership 2009 Community 
Survey (MCCS). The survey was a random telephone survey of 500 residents of Mower County. Of 
the 500 surveys, 400 were completed by the general population and 100 were completed in Spanish 
by Hispanic/Latino respondents. For more information, see the Mower County Community Partnership 
2009 Community Survey report. 

The 100 Hispanic/
Latino respondents 
and the 400 
respondents of all 
other ethnicities 
were asked if 
fi nding affordable 
quality child care 
was a minor 
problem, moderate 
problem, major 
problem, or not a 
problem for anyone 
in their household. 
Just over one-third of 
the Hispanic/Latino 
respondents (34.0%) 
did not feel it was a 
problem, while 9.0% 
of the Hispanic/
Latino respondents 
felt it was a major 

problem. Seven percent of the Hispanic/Latino respondents (7.0%) felt the issue was a minor problem 
and 2.0% of the Hispanic/Latino respondents felt it was a moderate problem. This issue did not apply 
to 44.0% of Hispanic/Latino respondents, and 4.0% of Hispanic/Latino respondents were unsure. 

Of the respondents of all other ethnicities, 29.3% felt that fi nding affordable quality child care was not a 
problem, while only 2.0% felt it was a minor problem. Close to two percent of respondents of all other 
ethnicities (1.5%) felt it was a major problem, and 1.3% felt it was a moderate problem. This issue did 
not apply to 66.0% of respondents of all other ethnicities. 

Survey Results

Chart 32
Finding Affordable Quality Child Care (MCCS)

Source: Mower County Community Partnership - 2009 Community Survey, question 22
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Of the 100 
Hispanic/Latino 
respondents, 34.0% 
felt that fi nding 
quality child care 
during daytime 
hours was not a 
problem for anyone 
in their household, 
compared to only 
8.0% who felt it was 
a major problem. 
Five percent of 
Hispanic/Latino 
respondents (5.0%) 
felt it was a minor 
problem, and 2.0% 
of Hispanic/Latino 
respondents felt it 
was a moderate 
problem. This issue 
did not apply to 
47.0% of Hispanic/
Latino respondents, 
and 4.0% were 
unsure how they felt.

Close to one-third of the 400 respondents of all other ethnicities (29.0%) felt that fi nding quality child 
care during daytime hours was not a problem for anyone in their household, compared to 1.5% of 
respondents of all other ethnicities who felt it was a moderate problem. Five respondents of all other 
ethnicities (1.3%) felt it was a minor problem, and 1.0% of respondents of all other ethnicities felt it was 
a major problem. This issue did not apply to 67.3% of respondents of all other ethnicities.

Chart 33
Finding Child Care During the Daytime (MCCS)

Source: Mower County Community Partnership - 2009 Community Survey, question 24
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The 100 Hispanic/
Latino respondents 
and the 400 
respondents of all 
other ethnicities were 
asked if fi nding 
quality child care 
during second/third 
shift (nighttime) was 
a minor problem, 
moderate problem, 
major problem, 
or not a problem 
for anyone in 
their household. 
One-quarter of 
the Hispanic/
Latino respondents 
(25.0%) did not feel 
it was a problem, 
while 12.0% of the 
Hispanic/Latino 

respondents felt it was a major problem. Five percent of the Hispanic/Latino respondents (5.0%) felt 
the issue was a minor problem, and 4.0% of the Hispanic/Latino respondents felt it was a moderate 
problem. This issue did not apply to 50.0% of Hispanic/Latino respondents, and 4.0% of Hispanic/
Latino respondents were unsure.

Of the respondents of all other ethnicities, 28.5% felt that fi nding quality child care during second/ 
third shift (nighttime) was not a problem, while 1.3% felt it was a major problem. Close to one percent 
of respondents of all other ethnicities (0.8%) each felt it was either a minor problem or a moderate 
problem. This issue did not apply to 68.8% of respondents of all other ethnicities.

Survey Results

Source: Mower County Community Partnership - 2009 Community Survey, question 25

Chart 34
Finding Child Care During the Nighttime (MCCS)
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Of the 100 
Hispanic/Latino 
respondents, 27.0% 
felt that fi nding 
quality emergency 
child care or 
child care for sick 
children was not a 
problem for anyone 
in their household, 
compared to only 
13.0% who felt 
it was a major 
problem. Four 
percent of Hispanic/
Latino respondents 
(4.0%) felt it 
was a moderate 
problem, and 
1.0% of Hispanic/
Latino respondents 
felt it was a minor 
problem. This issue 
did not apply to 
48.0% of Hispanic/
Latino respondents, 
and 7.0% were 
unsure how they felt. 

Over one-quarter of the 400 respondents of all other ethnicities (28.5%) felt that fi nding quality 
emergency child care or child care for sick children was not a problem for anyone in their household, 
compared to 2.0% of respondents of all other ethnicities who felt it was a moderate problem. Seven 
respondents of all other ethnicities (1.8%) felt it was a major problem, and 0.3% of respondents of all 
other ethnicities felt it was a minor problem. This issue did not apply to 67.3% of respondents of all 
other ethnicities, and 0.3% of respondents of all other ethnicities were unsure.

Chart 35
Finding Emergency Child Care (MCCS)

Source: Mower County Community Partnership - 2009 Community Survey, question 27
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Survey Results

The 100 Hispanic/
Latino respondents 
and the 400 
respondents of all 
other ethnicities were 
asked if fi nding 
quality infant child 
care was a minor 
problem, moderate 
problem, major 
problem, or not a 
problem for anyone 
in their household. 
One-third of the 
Hispanic/Latino 
respondents (33.0%) 
did not feel it was a 
problem, while 8.0% 
of the Hispanic/
Latino respondents 
felt it was a major 
problem. Five 

percent of the Hispanic/Latino respondents (5.0%) felt the issue was a minor problem, and 3.0% of 
the Hispanic/Latino respondents felt it was a moderate problem. This issue did not apply to 46.0% of 
Hispanic/Latino respondents, and 5.0% of Hispanic/Latino respondents were unsure.

Of the respondents of all other ethnicities, 29.3% felt that fi nding quality infant child care was not a 
problem, while 1.0% each felt it was either a moderate problem or major problem. Three respondents 
of all other ethnicities (0.8%) felt it was a minor problem. This issue did not apply to 68.0% of 
respondents of all other ethnicities.

Chart 36
Finding Infant Child Care (MCCS)

Source: Mower County Community Partnership - 2009 Community Survey, question 23
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Of the 100 
Hispanic/Latino 
respondents, 26.0% 
felt that having 
enough money to 
pay for preschool 
was not a problem 
for anyone in 
their household, 
compared to only 
10.0% each who felt 
it was a moderate 
problem or a major 
problem. Five 
percent of Hispanic/
Latino respondents 
(5.0%) felt it was 
a minor problem. 
This issue did not 
apply to 44.0% of 
Hispanic/Latino 
respondents, and 
5.0% were unsure 
how they felt.

Over one-quarter of the 400 respondents of all other ethnicities (28.3%) felt that having enough 
money to pay for preschool was not a problem for anyone in their household, compared to 1.5% 
of respondents of all other ethnicities who felt it was a major problem. Five respondents of all other 
ethnicities (1.3%) felt it was a minor problem, and 1.0% of respondents of all other ethnicities felt it was 
a moderate problem. This issue did not apply to 68.0% of respondents of all other ethnicities.

Chart 37
Having Money to Pay for Preschool (MCCS)

Source: Mower County Community Partnership - 2009 Community Survey, question 26
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Survey Results

The following questions were taken from the Mower County Community Partnership 2009 Key Informant 
Survey (KIS). The survey was completed by 49 key informants of Mower County during a luncheon. For 
more information, see the Mower County Community Partnership 2009 Key Informant Survey report.

Key informants in Mower 
County were asked if they 
felt fi nding affordable 
quality child care was a 
minor problem, moderate 
problem, or major problem. 
Of the 49 key informants, 
14 key informants (28.6%) 
felt it was either a moderate 
or major problem, and 13 
key informants (26.5%) felt 
it was a minor problem. 
Four key informants (8.2%) 
did not indicate if it was 
a problem, and four key 
informants (8.2%) did not 
answer the question.

Chart 38
Finding Affordable Quality Child Care (KIS)

Source: Mower County Community Partnership - 2009 Key Informant Survey, question 22
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Of the 49 Mower County 
key informants, thirty-fi ve 
percent (34.7%) felt fi nding 
quality child care during 
daytime hours was a minor 
problem. Fourteen key 
informants (28.6%) felt it 
was a moderate problem, 
while nine key informants 
(18.4%) felt fi nding quality 
child care during daytime 
hours was a major problem. 
Five key informants (10.2%) 
did not indicate if it was 
a problem. Four key 
informants (8.2%) did not 
answer the question.

Key informants were asked 
if they felt fi nding quality 
child care during second/
third shift (nighttime) was a 
minor problem, moderate 
problem, or major problem. 
Of the 49 key informants 
in Mower County, over half 
(51.0%) felt fi nding quality 
child care during second/
third shift (nighttime) was 
a major problem. Ten key 
informants (20.4%) felt 
it was a minor problem, 
while 16.3% felt it was a 
moderate problem. Two 
key informants (4.1%) 
did not indicate if it was 
a problem. Four key 
informants (8.2%) did not 
answer the question.

Survey Results

Chart 39
Finding Child Care During the Daytime (KIS)
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Chart 40
Finding Child Care During the Nighttime (KIS)
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Survey Results

Of the 49 Mower County 
key informants, 46.9% 
felt that fi nding quality 
emergency child care or 
child care for sick children 
was a major problem. 
Eleven key informants 
(22.4%) felt it was a 
moderate problem. Seven 
key informants (14.3%) felt it 
was a minor problem. Four 
key informants (8.2%) either 
didn’t indicate if it was a 
problem or didn’t answer the 
question.

The 49 Mower County 
key informants were 
asked if they felt fi nding 
quality infant child care 
was a minor problem, 
moderate problem, or 
major problem. Just over 
forty percent (40.8%) of 
the key informants felt it 
was a major problem, 
while 26.5% felt it was 
a moderate problem. 
Eighteen percent of the key 
informants (18.4%) felt it 
was a minor problem, and 
fi ve key informants (10.2%) 
did not indicate if it was a 
problem. Two key informants 
(4.1%) did not answer the 
question.

Chart 41
Finding Emergency Child Care (KIS)
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Chart 42
Finding Infant Child Care (KIS)

Source: Mower County Community Partnership - 2009 Key Informant Survey, question 23
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Forty-nine key informants in 
Mower County were asked 
if they felt having enough 
money to pay for preschool 
was a minor problem, 
moderate problem, or 
major problem. Eighteen 
key informants (36.7%) felt 
it was a minor problem. 
Sixteen key informants 
(32.7%) felt it was a 
moderate problem, while 
10 key informants (20.4%) 
felt it was a major problem. 
Four key informants (8.2%) 
did not indicate if it was 
a problem. One key 
informant (2.0%) did not 
answer the question.

Survey Results

Chart 43
Having Money to Pay for Preschool (KIS)
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This section looks at the programs and services available to address child care issues in Mower County. 
There are two organizations that provide these programs and services in Mower County, which include: 
   Child Care Resource & Referral (  CCR&R) and  Parenting Resource Center. In the process of compiling 
this report, sources researched and contacted include:   Child Care Resource & Referral, NACCRA, 
 Minnesota Department of Human Services,  Semcac  Head Start, Minnesota   Child Care Resource & 
Referral Network,   Child Care Assistance Program,  Parenting Resource Center,   Catherwood Home Child 
Care, and   Crisis Nursery of Freeborn and Mower County. The information provided is detailed in this 
section. 

Programs | Services
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   Child Care Resource & Referral (  CCR&R) is a resource for parents, child care providers, and community 
members for all aspects of early childhood1.   CCR&R provides referral services to families in Mower 
County. For the licensed providers, they provide professional development training opportunities, quality 
improvement grants, and their referral staff also updates every licensed provider’s vacancies every eight 
weeks, and updates their entire set of business information on an annual basis.   CCR&R also provides 
support services for legal, unlicensed caregivers including family, friend, and neighbor caregivers. 
Programs managed by   CCR&R that are available in Mower County include: 

•   Child and Adult Care Food Program (  CACFP)
•   Child Care Assistance (  CCA) – Financial Aid, Tax Credits, and Assistance
•  Head Start
• Resource and Referral
•  School Readiness

In the past year,   CCR&R provided referrals for 45 families with a total of 169 children, which includes: 
47 children under 1 year old, 21 one-year-olds, 32 two-year-olds, 39 three- and four-year-olds, eight 
fi ve-year-olds, 16 six- to eight-year-olds, fi ve nine-year-olds, and one with no age stated.   CCR&R is 
contracted by the state to provide their services to all families and providers in the 20 county area of 
southern Minnesota4.

  Child and Adult Care Food Program (  CACFP).   CCR&R is a sponsor for   Child and Adult Care Food 
Program (  CACFP) for 19 counties, including Mower County.   CACFP is a federally-funded program 
sponsored by the United States Department of Agriculture (USDA) that provides fi nancial reimbursements 
to licensed child care providers for serving nutritious meals and snacks to children in their care.   CACFP 
reimburses child care providers for meals, and participation is free. All licensed child care providers 
whose meals meet the guidelines established by the USDA are eligible in Minnesota. The children 
attending the child care center also benefi t from the nutritious meals and snacks provided.

  Child Care Assistance (  CCA) – Financial Aid, Tax Credits, and Assistance.   Child Care Assistance 
(  CCA) programs help families pay for child care costs for all children age 12 and younger, and for 
children with special needs through age 14. The child care being used must be pre-approved and 
the parent must be working 20 or more hours per week at minimum wage or higher, job searching, or 
going to school. There is no limit on how long a family may receive   Child Care Assistance as long as 
the family income is within the program limits for the family's size, and the child is age-eligible.   Child 
Care Assistance programs include:  MFIP/DWP Child Care,  Transition Year   Child Care Assistance, and 
 Basic Sliding Fee.

 MFIP/DWP Child Care is for families who receive assistance from the  Minnesota Family Investment 
Program ( MFIP) or  Diversionary Work Program (  DWP).  MFIP is the current cash assistance program that 
a family may use for up to 60 months (fi ve years) if eligible.  MFIP and DWP families are eligible for 
  Child Care Assistance immediately and are not placed on a waiting list. They are also assigned an 
Employment Services counselor to help with job skills and job placement.

 Transition Year   Child Care Assistance is available to families for a full year after their  MFIP or DWP case 
closes. If there is a waiting list for the  Basic Sliding Fee Child Care Program, families may get help from 
this program for more than a year.

  Child Care Resource & Referral
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 Basic Sliding Fee requires that a family be at or below 47.0% of the state median income to be eligible 
for   Child Care Assistance. In Mower County, there are 56 people on the waiting list for this program9.

Information on tax credits and assistance can also be found on the   CCR&R Web site. The Child and 
Dependent Care Tax Credit permits parents to receive federal and state tax credits for child care 
expenses. Pre-tax accounts for child and dependent care requires parents to estimate their annual 
expenses (up to $5,000) and draw those funds throughout the year from an account that has been set 
up using pre-tax dollars from their payroll deductions. The Earned Income Tax Credit and the Minnesota 
Working Family Credit are federal and state credits that help contribute to working families' income 
by increasing tax returns at the end of the year, or by adjusting monthly withholding. The Education 
Tax Credit is a Minnesota credit that allows low- to moderate-income families to deduct certain K-12 
educational expenses from taxes.

 Head Start.  Head Start is a free preschool program focused on parent and child development for those 
who qualify.  Head Start is committed to providing quality comprehensive services for the child and his/
her total family. Activities are geared toward advancing the development of children enrolled, and 
involving parents in the program. The program is designed to foster the parent’s role as the principle 
infl uence on their child’s development.  Head Start also assists families in developing and achieving 
self-reliance.  Head Start’s approach to service includes: health, nutrition, education, parent involvement, 
social services, mental health and disabilities.

Resource and Referral. Parents contact   Child Care Resource & Referral to determine their child care 
needs.   CCR&R conducts short telephone interviews to gather information from parents, which includes: 
where (location) child care is needed, what child care option will work best for the family, how soon 
care is needed, and any other needs that may affect their child care search. Once   CCR&R has that 
information, they run a search in their child care database, and identify child care providers who may 
meet the family’s child care needs.

 School Readiness.  School Readiness provides a range of services and support to families with 
preschool-age children to ensure all children enter kindergarten ready to learn.   Child Care Resource 
& Referral contracts with community early childhood programs to deliver the preschool component of 
 School Readiness.

  Child Care Resource & Referral
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 Parenting Resource Center operates two non-standard child care services, which include:

•   Catherwood Home Child Care
•   Crisis Nursery of Freeborn and Mower County

  Catherwood Home Child Care.   Catherwood Home Child Care provides 24-hour, 7 days a week, 
non-standard child care to their employer partners and the public sector, which include:   Austin Medical 
Center,  Hormel, and  Quality Pork Processors, Inc.  (QPP). Catherwood offers fi rst, second, and third 
shift care,  bilingual care, free transportation to and from school, assistance with child care payment 
reimbursement, connections to neighborhood programs and parenting support options, school readiness 
assessments or special needs assessments, reading readiness, short-term Crisis Nursery placement, and 
drop-in care.

The on-site director at Catherwood also identifi es on a monthly basis the children needing immunization 
updates, and works with parents to secure special needs assessments, child care payment assistance, 
and medical and dental exams10.

Catherwood has 14 total slots during fi rst, second, or third shift and three total infant slots during each 
of those shifts. There are currently no openings and there is a waiting list. Fees are based on the amount 
of time a child attends the center, and range from $2.85 to $4.10 per hour. While Catherwood does 
not offer child care for sick children, they do offer crisis/emergency care. 

Catherwood staff works closely with non-English speaking children in a small group setting toward 
kindergarten and reading readiness. Catherwood staff also assists non-English speaking parents with 
child care issues. Approximately 15.0% of children who attend Catherwood are non-English/Spanish-
speaking children11.

  Crisis Nursery of Freeborn and Mower County.   Crisis Nursery of Freeborn and Mower County is 
a safe and temporary licensed home available for daytime or overnight care provided by volunteer 
parents from Freeborn and Mower counties. The purpose of Crisis Nursery is to strengthen families 
and to prevent a family problem from becoming a child’s problem. Crisis Nursery serves children age 
newborn to 12 years old. There is no charge for the Crisis Nursery and families can use the nursery up 
to three days at a time, up to 10 times within a 12-month period. 

Crisis Nursery offers 24-hour self-referral to help parents identify problems and reach goals/solutions, 
and follow-up parenting support. Through Crisis Nursery, children are cared for by shelter home families 
who live in Freeborn or Mower counties or the surrounding area, who have met the Minnesota child 
care or foster care licensing requirements, who have continuing education working with children, and 
who voluntarily open their homes and hearts to children12. 

 Parenting Resource Center
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Sources:

1.    Child Care Resource & Referral (  CCR&R), www.c2r2.org
  
2. NACCRA 2009 Child Care in the State of Minnesota, State   CCR&R Network, www.naccrra.org/randd/data/docs/MN.pdf

3. Elizabeth Flatt,  Semcac  Head Start Mower/Fillmore County Coordinator, e-mail: elizabeth.fl att@semcac.org

4. Barb Miller, Resource & Referral Director at    Child Care Resource & Referral (  CCR&R), e-mail: barbm@c2r2.org
  
5. NACCRA and Minnesota   Child Care Resource & Referral Network March 2009, 
    www.naccrra.org/randd/data/docs/MN.pdf
  
6.  Minnesota Department of Human Services, Division of Licensing, DHS Facility List by County Report, 
    www.dhs.state.mn.us/licensing/programlists/pdf/fl cccmower.pdf
  
7. Minnesota   Child Care Resource & Referral Network, Licensing Requirements for Centers, www.mnchildcare.org
  
8.  Minnesota Department of Human Services, Child Care Programs, www.dhs.state.mn.us
  
9.   Child Care Assistance Program,  Basic Sliding Fee Waiting List October 2009, www.dhs.state.mn.us

10.  Parenting Resource Center,   Catherwood Home Child Care, www.familiesandcommunities.org
  
11. Lynn Spainhower, Director of   Catherwood Home Child Care, phone: 507-434-2160
  
12.  Parenting Resource Center, Programs,   Crisis Nursery of Freeborn and Mower County, www.familiesandcommunities.org
                                                                                                                                                                                                                                                                                                            
                                                                                                    

Child Care Sources
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The average percentage of the Hispanic/Latino population in Mower County (8.4%) is higher than that 
of Minnesota, which is 4.1%.  However, it is lower than the United States, which is 15.4%.

Just over four percent of the residents that live in Mower County (4.3%) speak Spanish at home. Of 
those residents that speak Spanish at home, 43.0% also speak English very well, 21.0% speak English 
well, 23.0% do not speak English well, and 13.0% do not speak English at all2. 

Situation Analysis

Chart 44
Hispanic/Latino Population

Hispanic/Latino

Mower County, MN 8.4%

Minnesota 4.1%

United States 15.4%

Source: QuickFacts from the U.S. Census Bureau, http://
quickfacts.census.gov

Chart 45
Residents Speak Spanish

Language Barriers

Hispanic/Latino

Speak Spanish at home 4.3%

Speak English very well 43.0%

Speak English well 21.0%

Do not speak English well 23.0%

Do not speak English at all 13.0%

Source: City-data, www.city-data.com/county/Mower_County-MN.html
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The next question was taken from the Mower County Community Partnership 2009 Community Survey 
(MCCS). The survey was a random telephone survey of 500 residents of Mower County. Of the 500 
surveys, 400 were completed by the general population and 100 were completed in Spanish by 
Hispanic/Latino respondents. For more information, see the Mower County Community Partnership 
2009 Community Survey report. 

Of the 100 
Hispanic/Latino 
respondents, 
37.0% felt that 
experiencing 
language barriers 
was a major 
problem for 
individuals in 
their household, 
compared to 
31.0% who felt it 
was not a problem. 
Twenty percent 
of Hispanic/
Latino respondents 
(20.0%) felt it was 
a minor problem, 
and 12.0% of 
Hispanic/Latino 
respondents felt it 
was a moderate 
problem.

The majority of the 400 respondents of all other ethnicities (80.3%) felt that experiencing language 
barriers was not a problem for anyone in their household, compared to 8.8% of respondents of all other 
ethnicities who felt it was a minor problem. Close to fi ve percent of respondents of all other ethnicities 
(4.8%) felt it was a major problem, and 4.0% of respondents of all other ethnicities felt it was a 
moderate problem. This issue did not apply to 2.3% of respondents of all other ethnicities.

Survey Results

Chart 46
Experiencing Language Barriers (MCCS)

Source: Mower County Community Partnership - 2009 Community Survey, question 11
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Survey Results

The following question was taken from the Mower County Community Partnership 2009 Key Informant 
Survey (KIS). The survey was completed by 49 key informants of Mower County during a luncheon. For 
more information, see the Mower County Community Partnership 2009 Key Informant Survey report.

Of the 49 Mower County 
key informants, 49.0% felt 
experiencing language 
barriers was a moderate 
problem and 22.4% felt that 
it was a major problem. 
Ten key informants (20.4%) 
felt that experiencing 
language barriers was 
a minor problem, while 
2.0% did not indicate if it 
was a problem. Three key 
informants (6.1%) did not 
answer the question.

Chart 47
Experiencing Language Barriers (KIS)
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This section looks at the programs and services available to address language barrier issues in Mower 
County. There are various organizations that provide these programs and services in Mower County, 
which include:  Austin Public Schools,  Austin Welcome Center, and  Riverland Community College. In 
the process of compiling this report, sources researched and contacted include: Minnesota QuickFacts, 
City-data,  Austin Public Schools, Minnesota Department of Education,  Austin Welcome Center, and 
 Riverland Community College. The information provided is detailed in this section.

Programs | Services
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 Austin Public Schools ( APS) offers support services to teach English to students that enroll in the district 
who do not speak English fl uently. Highly qualifi ed teachers work directly with students to help them 
gain academic and social skills in English. This program is designed to meet a wide variety of 
language learning needs. 

 APS is currently serving 586 students through their  English Language Learning ( ELL) program in 
kindergarten through 12th grade and represents about 12.0% of the students in the  Austin Public 
Schools system. Additional students are served in preschool and adult  ELL through the   Community 
Learning Center (  CLC).  APS is legally required to serve any student who qualifi es as limited-English 
profi cient. However, students receive different levels of service according to their profi ciency levels3. 
A level one student speaks little or no English. A level fi ve student speaks English like a native English 
speaker, and is able to use English for academic tasks just like other students at the same grade level4. 

There is an integration program,  Minnesota   Integration Revenue Program, which is Minnesota’s 
response toward desegregation efforts. It is a funding levy that is set forth by statute to support school 
districts in their efforts to integrate racially-isolated student populations or school sites.  APS partners 
with surrounding school districts to work toward integration goals that were articulated by a community 
planning committee in 20063. This plan includes opportunities for students in the following areas: 
increase interracial contact through classroom experiences, staff development and other initiatives, 
cultural programming and other education-related programming, such as classroom partnerships and 
summer programming5. 

 Minnesota   Integration Revenue Program funds several key programs at  APS, which include: school 
success coaches ( bilingual cultural liaisons), Foreign Language in Elementary Schools (FLES), mini-grant 
activities that fund integration activities for students, and staff development about culturally-responsive 
instruction.

The number of minority students in  APS is 31.5%, while the other school districts in Mower County have 
between 1.0% and 6.0% minority students3. 

 Austin Public Schools
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 Austin Welcome Center

 Austin Welcome Center is a nonprofi t organization that works to connect new community members to 
the resources and information that help them to become a vital part of the community, and provides 
programs and services that will promote self-suffi ciency and multicultural understanding.

Through the   Care Advocacy program, services creating a bridge between community resources and 
individuals who face language barriers to access the resources are provided. The services included are: 
information and referral, crisis intervention,  bilingual intake assistance, follow-up support, advocacy, 
translations and interpretations, and assistance in fi lling out government and general forms6. 

The Welcome Center provides interpreting and translating services to organizations, businesses, and 
individuals. This program is funded by fees charged for the service and is provided wherever and 
whenever they are needed6. Approximately 180 to 250 people of the Hispanic population receive 
assistance monthly through this service. The areas in need that are the main cause for a translator or 
interpreter include: utilities, dentist, human services, and most public places7. 

The Welcome Center also provides an educational Spanish television program, “Hablando de Todo un 
Poco,” which is the fi rst local educational Spanish program for Latino communities in southern Minnesota 
and northern Iowa. This show airs every month, on the last Wednesday at 1:00 p.m. The goal of this 
channel is to provide information that will help the integration of the Latino community, and to bridge 
existing community resources and individuals who face cultural and linguistic barriers to accessing those 
resources6. 

The Welcome Center is also working on putting together a workshop for the Hispanic community to 
help them with their fi nances, such as balancing checkbooks7. 



Mower County Community Partnership 2010 Mower County Needs Assessment

91

 Riverland Community College offers an  English Language Center. It is designed for foreign speakers 
who to want to learn English or improve their English-speaking skills. Part of the center is the  English for 
Academic Purposes Program, which offers courses, intended to strengthen the language skills of students 
as they transition to college and their careers. This program includes a number of writing and grammar 
classes. Most students enrolled in this program are immigrants, but many are international exchange 
students and students who have refugee status8.

 Riverland Community College
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Language Barriers Sources

Sources:

1. Minnesota QuickFacts from the U.S. Census Bureau, http://quickfacts.census.gov
  
2. City-data.com, www.city-data.com
  
3. Lori Henry,  ELL Curriculum Specialist at  Austin Public Schools, e-mail: lori.henry@austin.k12.mn.us
  
4.  Austin Public Schools,  English Language Learning, www.austin.k12.mn.us
  
5. Minnesota Department of Education,   Integration-  Desegregation, http://education.state.mn.us
  
6.  Austin Welcome Center, www.austinwelcomecenter.org
  
7. Dora Martinez, Care Advocate/Client Services Coordinator at  Austin Welcome Center, phone: 507-434-2863
  
8.  Riverland Community College,  English Language Center, www.riverland.edu
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Food

The number of food stamp recipients in the United States has climbed by about 10 million over the past 
two years (from 2007 to 2009), resulting in a program that feeds one in eight Americans and nearly 
one in four children. There are approximately 37,766 people in Mower County, and as of June 2009, 
8.0% of them are using food stamps. Sixteen percent (16.0%) of children in Mower County are using 
food stamps, while 6.0% of the Caucasian/white population are using food stamps. Over half (60.0%) 
of the African American/black population in Mower County are using food stamps. Overall, there has 
been a 25.0% increase in food stamp usage across Mower County from 2007 to 20091.

Situation Analysis

Chart 48
Food Stamp Usage

Food Stamp Usage in Mower County - June 2009

% of Each Group That 
Receives Food Stamps

All people (approx. 37,766 people) 8.0%

Children 16.0%

Caucasian/white 6.0%

African American/black 60.0%

Source: NY Times, Food Stamp Usage Across the County - Interactive 
Map, www.nytimes.com
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In Mower County, there were approximately 9,579 people in need of food in 2007. Therefore, the 
total number of annual meals needed in Mower County in 2007 was 10,489,005. Of the total annual 
meals needed, 9,001,168 were provided in 2007, resulting in 1,487,837 “missing meals,” or meals 
that were not provided to those in need2. The amount needed to fi ll the gap of “missing meals” was 
$3,451,782, and the pounds of food needed to fi ll the gap was 1,904,432 pounds3.

 

Meal Sources and “Missing Meals” in 2007

Mower County Minnesota

Total people in need 9,579 956,362

Total annual meals needed (# of people x 3 meals x 365 days) 10,489,005 1,047,216,390

Total meals provided 9,001,168 921,312,376

“ Missing meals” 1,487,837 (14%) 125,904,014 (12%)

Source: Second Harvest Heartland,   Channel One Food Bank and Food Shelf, Meal Sources and “Missing Meals” 2007, http://
missingmeals.org/

Chart 49
Meal Sources - Missing Meals

Situation Analysis
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Of the 10,489,005 meals needed in Mower County in 2007, 64% of those meals were provided 
by individuals, 19% of meals were provided by public sources, and 3% of meals were provided by 
nonprofi t sources. Fourteen percent (14%) of the meals needed were not provided, resulting in a total of 
1,487,837 “missing meals.”

Of the 1,047,216,390 meals needed in Minnesota in 2007, 61% of those meals were provided 
by individuals, 22% of meals were provided by public sources, and 5% of meals were provided by 
nonprofi t sources. Twelve percent (12%) of the meals needed were not provided, resulting in a total of 
125,904,014 “missing meals.”

Chart 50
Meals Provided in Mower County

64% Meals provided by individuals

19% Meals from public sources

3% Meals from nonprofit sources

14% "Missing meals"

Situation Analysis

Chart 51
Meals Provided in Minnesota

61% Meals provided by individuals

22% Meals from public sources

5% Meals from nonprofit sources

12% "Missing meals"

Source: Second Harvest Heartland,   Channel One Food Bank and Food Shelf, Meal Sources and 
“Missing Meals” 2007, http://missingmeals.org/

Source: Second Harvest Heartland,   Channel One Food Bank and Food Shelf, Meal Sources and 
“Missing Meals” 2007, http://missingmeals.org/
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The following two charts show a breakdown of the total meals from public sources and the total meals 
from nonprofi t sources in Mower County and Minnesota.

Situation Analysis

Chart 52
Meals from Public Sources

Chart 53
Meals from Nonprofit Sources

Mower County Minnesota

Total meals from public sources 2,002,472 231,416,671

Federal Food Stamp Program - MN Food Support 1,004,585 130,531,616

School meals - free & reduced breakfast, lunch, snacks 553,081 53,546,264

Summer lunch 1,745 1,029,360

Women, Infants, and Children ( WIC) 384,749 38,457,326

USDA Commodity Supplemental Food Program (CSFP) 43,532 4,316,325

USDA The Emergency Food Assistance Program (TEFAP) 14,780 3,006,470

State of MN -  Food shelf appropriation - 529,310

Source: Second Harvest Heartland,   Channel One Food Bank and Food Shelf, Meal Sources and “Missing Meals” 2007, http://
missingmeals.org/

Mower County Minnesota

Total meals from nonprofit sources 298,793 51,215,471

Food shelves 151,896 33,006,656

Community meals 115,628 10,950,014

Snack programs 31,269 2,353,313

Food banks - 4,905,489

Source: Second Harvest Heartland,   Channel One Food Bank and Food Shelf, Meal Sources and “Missing 
Meals” 2007, http://missingmeals.org/


